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MU DYNAMICS SCORES PRODUCT OF THE YEAR AWARD WINNER  
BY COMMUNICATIONS SOLUTIONS 

 
Mu-4000 Joins Industry's Most Innovative Products that Facilitate  

Voice, Data and/or Video Communications 
 

SUNNYVALE, CA – June 10, 2008 – Mu Dynamics, a pioneer in helping network 

operators and their vendors eliminate downtime through proactive service assurance, today 

announced the Mu-4000 Service Analyzer has been awarded a 2007 Communications 

Solutions Product of the Year Award.  The Communications Solutions Product of the Year 

Awards recognizes the most innovative products that facilitate voice, data and video 

communications combined services. 

 
“This prestigious award is bestowed to the most deserving companies that demonstrate the 

vision, leadership and attention to detail that are the hallmarks of the Product of the Year 

Awards,” according to TMC Editorial Director, Greg Galitzine.  “The Product of the Year 

Award exemplifies the best this industry has to offer,” Galitzine said.  “With hundreds of 

applications this year, the judging process was difficult but the selected winners have 

demonstrated a commitment to quality and the continued development of the 

communications industry. These winners deserve this distinction, and I look forward to 

seeing other innovative solutions from them as they continue to contribute to the future of 

the communications industry.”  

 

“Mu Dynamics’ customers are the reason behind our Communications Solutions Product of 

the Year Award,” said Adam Stein, Mu Dynamics vice president of marketing.  “Mu 

continues to help network operators and their vendors eliminate costly downtime or poor 
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product quality.  The product with its automated, unique approach for VoIP, IPTV and the 

IMS architecture is now the premiere choice for proactive service assurance with more than 

100 deployments worldwide.” 

 

About TMC 
Technology Marketing Corporation (TMC) is an integrated global media company helping 
our clients build communities in print, in-person and online. TMC publishes Customer 
Interaction Solutions, INTERNET TELEPHONY, Unified Communications, and IMS 
Magazine. TMC is also the first publisher to test new products in its own on-site 
laboratories, TMC Labs. TMCnet, TMC's Web site, is the leading source of news and 
articles for the communications and technology industries. TMCnet is read by nearly one 
million US visitors according to Quantcast* and by over three million unique visitors each 
month worldwide, according to Webtrends. In addition, TMC produces INTERNET 
TELEPHONY Conference & EXPO, Call Center 2.0 Conference and Communications 
Developer Conference.  
  
About Mu Dynamics 
Mu Dynamics proactively eliminates the high cost of service, application and network 
downtime.  Mu’s solution automates a systematic and repeatable process that identifies hard-
to-detect sources of potential downtime within IP services, applications, and underlying 
networks.  The award-winning Mu solution is deployed at more than 100 locations, 
primarily at leading global service providers, cable operators and network product vendors. 
Headquartered in Sunnyvale, California, Mu is backed by leading venture capital firms that 
include Accel Partners, Benchmark Capital, DAG Ventures and Focus Ventures.  
http://www.mudynamics.com 
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