
Network Operators - Online ROI Calculator
• Provide up to 8 pieces of input 

and automatically receive hourly 
loss stats and Customer Churn 
costs

• Network Operators
– Residential and/or Business 

subscribers for VoIP, Broadband 
or NGN services:  avg. 500,000, 
largest at 2.5 million

– Revenue per month for a 
subscriber service: $ 40 – 2,500 
USD or more

– Customer Churn due to downtime 
averages 5% annually according 
to PUC and company reports –
many times it exceeds 10%

– Costs for monthly customer churn 
is 4x-5x the combined cost of both 
obtaining and replacing the 
customer - $100 avg cost x 2 = 
$200 x5 = $1,000



Product Developers: Online ROI Calculator
• Provide 4 pieces of input and 

receive cost savings benefits of 
using Service Analysis in their 
Software Development Lifecycle 
(SDLC)

• Product Vendors
– Input the engineering resource bas 

salary e.g. most 5+ year engineers 
for network product development 
make $100,000 USD or more 

– Total number of hours spent by the 
engineer or network operator 
customer in finding, isolating and 
remediating problematic software 
e.g. 40 hours is a conservative 
starting point according to NIST

– Number of bugs in any given major 
software release is well above 100 
documented problems

– Mu customers report at least 60% of 
the problems they encounter are 
service-level traffic variations 
(protocol mutations) involving 
weaknesses of the product control, 
management or forwarding engines


